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HHU Global Campus – English transcription of the episode: 

#1 EN: First days at the university, with international student 
Monta from Spain 

Hello and welcome to the first episode of HHU Global Campus. In this podcast we talk about 
topics that concern you as international students in Düsseldorf before and also during your 
studies.  

My name is Selina, I work at the International Office at Heinrich Heine University, and I am 
happy to be here with our international student Monta to talk about her first days at university, 
how she experienced her first time in Düsseldorf and what recommendations she has for your 
start at the university of Düsseldorf. S  

In the episode description, you will always find the most important and the transcript so that you 
can follow along. 

And now, enjoy the episode. 

SB I am very happy to have Monta here today with me. Thank you so much for joining me 
here. 

LM Thank you for having me. 

SB Just to get us started: could you please introduce yourself, tell me where you are from 
and what you are currently studying? 

LM Yes sure, my name is Lara Montane, I come from Spain and I am studying my Masters 
in Comparative Studies in English and American Language, Literature and Culture. 

SB And you’re in your first year of the Master’s program, right? 

LM Yeah, hopefully finished, hopefully finished my first year. No, I am actually enjoying it 
here. 

SB What made you choose Germany as a place to study and, especially, why this particular 
university? 

LM Well, first of all I chose Germany because it’s cheaper than Spain. And I looked into dif-
ferent universities but this one was the one that had a programme that most aligned with 
my interest of study. 

SB So, you came here for your studies or have you been to Germany before coming here 
for the university? 

LM I had been here before. I was an Au pair for around six months, 2 years ago I think. I 
stayed for 6 months in Frankfurt with a family. 

SB Did you really want to come to Düsseldorf, or was it a decision based on the Master’s 
program? 



 

LM The Master’s program, definitely. I had been twice to Cologne and I liked it. I was a bit 
scared because I had not been there. But since it is very close I felt like I could live there 
if I didn’t like it because Cologne was so close to it. But I definitely chose it for the mas-
ter’s program. 

SB Did you have any expectations when you enrolled for your Master’s programme? Did 
you maybe have also any kind of stereotypes what studying in Germany would be like? 

LM Yeah, I thought that I would spend hard long nights studying, that I would not leave the 
library that I would not make many friends and that the professors would be very strict 
and very serious. And that I would have a hard time here. But I was surprised that this 
was not the case. The professors are very nice, and they help when you need it and 
they are anything I could hope for. 

SB Amazing, it sounds like the horrible expectations did not come true.  

LM No, they didn’t luckily. 

SB Do you remember your very first day at the university? And how did it go? 

LM I do, I remember my first day. I came here an hour before the big welcoming event and 
then, when I saw, everyone going in, I noticed that they were very young, at least 
younger than me, so, I didn’t have the courage to go in and didn’t go – I kind of hit. 

But because there is a lot of information on the website and there are a lots of links that 
are provided for beginners, it was very easy to get back on track without going to the 
welcoming reunion. 

SB Yes, with that situation you are certainly not the only one. Of course, we always recom-
mend the students to attend those meetings because there you make first contacts, 
meet up with people, get to know each other. 

But, since you didn’t attend the general meeting, how did you get to know people in-
stead? Did you attend one of those events from your master’s programme? 

LM It was actually a lot easier than I expected. In our master studies we had a reunion with 
the coordinator, the masters’ coordinator before, at the first day of the semester. So, she 
was able to clarify a lot of things that we had doubts about, so, like registration for the 
courses or the exams or ILIAS. I did not know who ILIAS was, until I was introduced to 
it. 

SB yeah, I have to say, it is very difficult at first with all those different softwares at univer-
sity. In Germany many universities also use different platforms. So, you can also ask 
German students. They will have the same problems that you have. 

 But, I would say, personally, don’t worry. You will get to know all these softwares one by 
one during the first semester. Even if that means that first, at the beginning, you will 
have many questions and many insecurities.  

In the first days it is very important to get a general overview of the various software pro-
grammes in order to be able to take care of the most important first steps, such as cre-
ating your timetable and finding the places on the campus. The SSC (the Studierenden 
Service Center) provides a checklist designed for this purpose and I think that’s super 



 

useful. We will also put you the link in the shownotes. And, if you take a close look at it, I 
think, you will be well-prepared for your first day. And if something still remains unclear, 
it is always best to discuss it with the other students, as they will certainly have similar 
difficulties. 

LM Yeah, a lot of us were confused. And that kind of pushed us to talk to each other. Be-
cause we thought that that was common knowledge. 

And I met a lot of people from my master’s studies there, so I made a lot of contacts. 

SB But how easy or difficult was it then for you to get used to the academic system here, 
especially regarding seminars but also the registration for exams? 

LM I don’t think I have gotten the grip of it yet. Like, every time I register for an exam, I 
mean, I do it myself, finally, but I still ask to my friends if it is well done, because some 
pages are in English, but some pages are only in German. And it is difficult to navigate 
through them sometimes. 

 But luckily, I have German friends. 

SB Yeah, I think, that is one of the most important steps right? – to make German contacts 
or in general have those contacts you can ask if you are unsure about something. How-
ever, if your friends can’t help there are also contact persons a the university.  

LM But also in the coordinator meeting they went through all of the questions we could have 
had, regarding the course structure. That was very important in my opinion. That was 
very clarifying. 

SB Yeah, I think, in general, the program coordinators are quite important for your studies in 
a program. Because also when I have any kind of question, any kind of doubt, if I did 
something correctly, I always send them an e-mail and most of the time they respond 
and they are willing to help. So, I think that’s a good address.  

And what was your first impression of the lectures and seminars? Was it like you ex-
pected it to be? 

LM Funny story, I got into one of the lectures the day before it started and I had to read this 
800 page book that I read over night just to be prepared and we didn’t even talk about it 
on the first class. It was very – because I already had this expectation that it was going 
to be a hard semester, but it’s liberating that we have, well, in my master’s we do semi-
nars, which are more of conversations with the teachers than just lectures where you 
just sit and take notes and that is very, very helpful in my opinion. I consider that I have 
learned much more of the conversations that I have had with teachers than just the in-
formation provided to us. 

SB Yeah, that sounds very interesting. Ususally, when you study in Germany, or at least 
here at Heinrich-Heine-University, you always attend seminar and sometimes also lec-
tures. And depending on your subject, there are also other formats, such as in courses 
of medicine or other subjects.  

HHU has a system of the so-called Beteiligungsnachweis, meaning like “attendance cer-
tificate”. Those can be awarded primarily in those seminars and in order to receive them 
at the end of the semester, you must meet certain requirements: for example something 



 

like attendance or completing some tasks. And you can also read about those require-
ments in the Modulhandbuch. In your case, Monta, you probably have to read a lot as 
part of your studies, right?  

LM I do. I study literature, so this is kind of a requirement. 

SB Did you run into any language barriers, especially in class, but also in daily life? 

LM I would say, more in daily life than in class but just because my master’s studies is in 
English – so that might have a lot to do also if I find something that is in German, I can 
also easily translate it with my phone or ask a friend, so it’s not really. But I have friends 
that are international that have had problems with their courses because they were in 
German, and although their German was not perfect, it wasn’t bad neither, but there are 
still barriers that one has to go through. 

SB Did you take any courses to learn and improve your German skills? 

LM I am trying my best to learn German. But the studies and the independent life are taking 
much of my time. I always ask my German friends to talk to me in German, but it’s very 
easy to change to English when we both speak English fluently. 

SB So, would you say, that your impression is that the Germans like to speak English, or.. 

LM I think the Germany like to get their messages through, easier and faster. So, if they 
have time and they like it, they will speak German with you, but I mean, also it is my 
fault, that I switch to English, when I get frustrated. 

SB Having a high English Level you can survive here if your master’s program is in Eng-
lish? 

LM Yeah, definitely.  

SB So, you have already told me that it was quite easy for you to meet new people and also 
to connect with the professors and it wasn’t that hard for you with the language barriers. 

But, now, looking back, what were the most important things to take care of in the first 
days? Would you consider meeting people the most important thing or what was is that 
made it a good experience for you? 

LM I would say that one of the most important things is to have a routine. I personally try to 
fit in my schedule some time for sports, some time for studying and also very important 
healthy food. And I think it is very important to have those into account when, especially, 
when changing country. Because it is very easy to forget the important things that keep 
you healthy. So, I would say that making friends is important because I think we as hu-
mans we need to keep relationships and it’s very important for our mental health. Also a 
very important step is a good sleep schedule. But I would think that a routine is very im-
portant. Or at least it was for me.  

And one thing that has helped a lot is the mensa. I wasn’t expecting a place with a lot of 
different types of food and with vegan and vegetarian options and that are not expen-
sive. So that helped me a lot. I was counting on having to spend a lot of time doing gro-
ceries and cooking and that was not the case. 



 

I think my first time at the mensa was with someone else. Because I don’t think I could 
not have gone there and figured everything out by myself. I mean, it is a big place. So, 
and I guess, it’s because I have never had a mensa in my other universities. I had al-
ways had to bring food from home or go home to eat. So, going there and paying with 
the card, figuring out how the card works, was a bit challenging, but the first time I went 
there, I went with a friend, and we had oli – orientalischer Linsensuppeneintropf. 

SB That is the best. 

LM I also figured that I will probably never cook by myself in my house. If I try to cook that, 
first, I will burn the whole apartment, which was not a plan, and second, it wouldn’t be as 
good and I would have soup for a month. 

SB  I think in this context it is very important to mention that HHU is a Campus university. 
That means that all the important buildings and all the things in the end that you need 
that you need for your studies are located on the campus. You can reach the campus by 
underground, by tram or also by bus. And it is located in the south of Düsseldorf. So, it’s 
not in the center of the city, but it is like a big campus where you can find everything you 
need for your studies, including the the canteens and the cafés. 

And as it can be a little difficult to find your way around at first, there is a campus map 
available also in the episode description that I really highly recommend you to download 
it for the first days because for me it was very, very useful at the beginning. And there 
are also signs on the campus that may help you to find your way around. And as al-
ways, if you don’t find out where to go, you can also ask the other students. It was hard 
for us as well, the orientation on the campus in the first days. 

How did you learn to know the campus then? Did you use the map as well or how did 
you find your way around at the beginning? 

LM Well, the campus was a lot bigger than I anticipated. I thought I could walk from place to 
place, the first place being my house. I was proved wrong. I walked there and back for a 
whole month, that was an hour or an hour and a half per day, until I figured out that I 
could catch a train, but that is my fault. 

SB So, hearing that, I would say, you would recommend the campus map to new students, 
don’t you? 

LM Yeah, I think the map is very useful, but since I walked a lot of the campus, I think I have 
a very good orientation of where I am at the moment. It’s just, if I looking for a number of 
a building, that is when the map is becoming handy. 

SB Alright, to summarize your first few months, your first time in Düsseldorf… for you, what 
would you think,  was the biggest challenge or difficulty in getting used to your life in 
Germany? 

LM I think one of the hardest parts is not having your family to visit when you are alone at 
your apartment, so, that’s why I think it is very important to make contacts and have 
good friends. 

SB With the language and the culture, you didn’t feel any shock or any clash? 



 

LM I think I haven’t had that many issues, but maybe because I am European. I might have 
had a few more, if I wasn’t.  

And I know friends that are still having problems with the Ausländerbehörde. But in my 
case that wasn’t a real issue. 

SB Do you have any recommendations for those students who so far are still looking to 
make new contacts and meet new people? 

LM Yeah, maybe it is a good idea to check out the ESN, I think they do meet ups every 
week and I just looked it up on Instagram. And they have very good and different activi-
ties like karaoke night, sometimes they go painting or they go play volleyball. And I think 
it’s a very good way to meet international people and locals. 

SB Yeah, that’s right. There you have the opportunity to meet internationals but also Ger-
mans who participate or organize those meetings. In addition to that, I would say, a 
good place to meet new people is also Hochschulsport in Düsseldorf, Düsseldorf’s uni-
versity sports. There you can find various sport courses most of which you can partici-
pate free in charge. So, you do not have to pay anything. There are also courses which 
cost a bit, but you can also look that up on their website. And you can also participate in 
those courses when you study at another university in Düsseldorf. So, it’s not only for 
HHU students, but for students in Düsseldorf in general.  

If, on the other hand, you are not so keen on sports and you would like to meet interna-
tional students at HHU, instead, we can, of course, also recommend our events orga-
nized by the International Office. You will also find the link for the upcoming events in 
the episode description.  

If you could go back in time, what is something you would wish someone would have 
told you before coming to Germany? 

LM I thought I would have a hard time meeting people but there are a lot of people who are 
going through the same thing that I was going through. So, I think, we meet people one 
way or another. There is no escape in socializing, not even on the first day. Especially, 
on the first day. So, don’t be afraid to approach someone and ask them if they have any 
problems, that you might already have solved for yourself. 

SB So helping each other is your recommendation.  

LM Yes, definitely. 

SB Amazing. 

 So, thank you so much for being with me, Monta. 

LM Thanks for having me. 

SB It was such a pleasure to talk to you. 

And for all those international students who have been listening to this podcast: thanks 
for listening, firstly. And if you have any questions, any problems, just send us a mail. 
We will provide you all the important mailing addresses in the episode description. And 
Yeah, I think, that’s it, have a great day and see you soon. 


