
Checklist for the Start of Your Studies

This is a list of everything you will need to do at the start of your studies. It contains helpful hints 
of the first steps to take, along with links to further information. 

www.hhu.de/studienstart

To do Purpose

Activate your university username To access HHU‘s online systems (e-mail, study portal, etc.)

Activate your HHU Card To receive the latest information from HHU (checking your 
e-mail is mandatory!)

Set up your uni e-mail account View the course catalogue, access the ILIAS study portal, 
register for your exams and view your exam results

Register in the study portal Your all-in-one student card, semester ticket, library card 
and canteen/cafeteria payment card

Register in the 
E-Student-Services

Print certificates of enrolment, change your contact details, 
file an application (e.g. for a semester on leave, change of 
subject, exmatriculation)

Activate “eduroam“ 
Wi-Fi To go online anywhere on campus

Download our guide for first-year 
students (Ersti-Guide-App) HHU‘s orientation app

Sign up for preparatory courses and the 
language placement test

To prepare you for your studies involving foreign languages 
or natural sciences

Attend the orientation event for your 
study programme

To plan your timetable and obtain other important subject 
information

Set up your study space at home Technical support and advice on studying at home

Student Services

Information for International Students:

To do Purpose

Welcome Programme of the
International Office Orientation for international students

Exchange at the Lunch & Talk or Buddy-
Programme Getting to know other international students

https://www.zim.hhu.de/en/service-catalogue/accounts-support/university-username-and-idm
https://www.hhu.de/en/studies/application-and-enrolment/hhu-card
https://www.zim.hhu.de/en/servicekatalog/werkzeuge-fuer-alle/e-mail
https://sts.uni-duesseldorf.de/Login.aspx?ReturnUrl=%2fdefault.aspx%3fwa%3dwsignin1.0%26wtrealm%3durn%253asharepoint%253aportale%26wctx%3dhttps%253a%252f%252fstudierende.hhu.de%252f_layouts%252f15%252fAuthenticate.aspx%253fSource%253d%25252F%26wreply%3dhttps%253a%252f%252fstudierende.hhu.de%252f_trust%252fdefault.aspx&wa=wsignin1.0&wtrealm=urn%3asharepoint%3aportale&wctx=https%3a%2f%2fstudierende.hhu.de%2f_layouts%2f15%2fAuthenticate.aspx%3fSource%3d%252F&wreply=https%3a%2f%2fstudierende.hhu.de%2f_trust%2fdefault.aspx
https://digstu.hhu.de/qisserver/pages/cs/sys/portal/hisinoneStartPage.faces
https://digstu.hhu.de/qisserver/pages/cs/sys/portal/hisinoneStartPage.faces
https://www.zim.hhu.de/en/servicekatalog/networks/wlan
https://www.zim.hhu.de/en/servicekatalog/networks/wlan
http://www.hhu.de/erstiguide
https://www.hhu.de/en/studies/study-counselling/students/translate-to-english-studienstart
https://www.hhu.de/en/studies/study-counselling/students/starting-to-study/-start-of-studies/translate-to-english-erstitermine
https://www.zim.hhu.de/en/lehre-studium/arriving-at-university
http://www.hhu.de/studienstart
https://www.instagram.com/ssc_hhu/?hl=de
https://twitter.com/ssc_hhu
https://www.hhu.de/en/international/translate-to-english-internationale-studierende/translate-to-english-begleitung-ab-zulassung/arrival-made-easy
https://www.hhu.de/en/international/translate-to-english-internationale-studierende/translate-to-english-begleitung-ab-zulassung/arrival-made-easy


www.hhu.de/studienstart

To do Purpose

Accessibility Orientation on campus and information on accessibility

Quiet rooms Quiet rooms on campus

Accessible toilets Finding accessible toilets quickly on campus

Special parking lots University parking permit for the use of disabled parking 
lots on campus

Euro keys For opening and operating disabled-access elevators, 
ramps and toilets

BlindSquare App for the orientation of visually impaired and blind people 
on campus

Student Services

Additional Information for Students with Disabilities or Chronic Illnesses*:

Checklist for the Start of Your Studies

*Please note: If you have individual needs/questions, contact the Counselling Centre for Students with 
Disabilities or Chronic Illnesses (BBSt) as early as possible, i.e. before or directly at the beginning of your 
studies.

https://www.hhu.de/en/bbst/translate-to-english-barrierefreiheit
https://www.hhu.de/en/bbst/translate-to-english-barrierefreiheit/translate-to-english-ruheraeume
https://www.hhu.de/en/bbst/translate-to-english-barrierefreiheit/translate-to-english-behindertengerechte-toiletten
https://www.sbv.hhu.de/en/special-parking-lots
https://www.hhu.de/en/bbst/translate-to-english-barrierefreiheit/translate-to-english-euroschluessel
https://www.hhu.de/en/bbst/translate-to-english-barrierefreiheit/translate-to-english-blindsquare
http://www.hhu.de/studienstart
https://www.instagram.com/ssc_hhu/?hl=de
https://twitter.com/ssc_hhu
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